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Terms and Conditions

C-DOT’s AVISHKAR PROGRAM 2022 (Telecom’s BIG Idea Incubation Program) (“Program”) is organized 

by Zone Startups India (ZSI) on behalf of C-DOT (Centre for Development of Telematics, DoT, Govern-

ment of India). 

The objective of this Program is to support idea stage innovators/inventors in solving real-world chal-

lenges related to the telecom sector and take up telecom entrepreneurship. This Program shall help in 

catalyzing such ideas into a proof of concept leading to a Prototype/MVP Development Plan and 

provide guidance and mentorship to such innovators/inventors in the creation of a string of IP portfolios.

The details of the Program can be found on the Program website - [•] (“Program Website”).

For participation in this Program, each Participant shall agree fully and unconditionally to the terms and 

Conditions (“Terms”) as mentioned hereunder. 

1. Definitions     

1. Eligible Applicants: Any applicant who meets the following criteria is an Eligible Applicant  

a) Is an individual student, researcher, developer, professional, etc. or a team of such individuals or 

an entity (such as software developers and technology venture startups etc)  

b) Is working in the hardware and software technology domain specially telecommunication, com-

munications, networks  

c) The individual should be an Indian national and in case of an entity it should be incorporated and 

registered in India as a domestic entity and is majority owned by Indian nationals

2.  Finale/Demo-day: The Finale/Demo-day event will be sponsored by C-DOT. Participants will have to 

bear all the discretionary expenses (travel, boarding, lodging, meals, connectivity, etc.) in case of any 

such requirement which arises, unless specifically specified by the Hosts. 

3.  Host: Zone Startups India, part of “BIL-Ryerson Technology Startup Incubator Foundation” (BRTSIF), 

is organizing the program on behalf of C-DOT (Centre for Development of Telematics, DoT, Government 

of India). Zone Startups India and C-DOT are the Hosts.

 

4.  Program Period: The program will begin from the launch date of the application phase and will end 

with the finale or demo-day date. The dates for the launch and the finale/demo-day will be announced 

by the Hosts. The Hosts may, at their sole discretion, alter these dates.

 

5. Participant: Participant refers to any Eligible Applicants who has submitted an application for         

participation in the Program, via the formal/notified application process. 

 

6.  Released Parties: As defined under Clause14(2).

 

7.  Representative: As defined under Clause 6(1).

 

8. Submission: A Submission refers to the valid and complete submission of the application form, 

product/solution idea presentation and related documents on the Program platform via the formal/ 

notified application process.
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2.  Validity: These Terms shall stand valid, enforceable and applicable to the Participants for the entire 

duration of the Program Period, viz. from launch of the application stage of the Program till the finale or 

demo-day of the Program. 

3.  Eligibility: Please refer to the definition of “Eligible Applicants” given above for the eligibility criteria. 

4.  Registration and Application Process for the Program 
 1. The Participants to the Program shall be required to register themselves at the time of application.

2. There is no participation fees (monetary or equity related) for this Program. 

3. The Participant may apply for the Program by clicking on the application link as provided on the 

official webpage of the Program (https://india.zonestartups.com/).

4. The Participant has to enter correct details in all of the required fields (including uploading details/-

files like product/business presentation, tech architecture, demo videos, etc.).

5. The submitted online application will be valid only when complete in all respect and with all mandato-

ry documents uploaded pursuant to the application guidelines. No physical application form will be 

accepted.

6. No modifications would be allowed after the application form has been submitted.

7. By submitting the application, each Participant expressly consent to agree with the terms and condi-

tions laid down herein. Further, the Representative of the Participant shall be deemed to have provided 

express consent towards acting as the authorized representative of the Participant.

8. It is expressly clarified if any Participant, for any reason whatsoever, submits duplicate applications, 

the Hosts shall have the discretion to select any one of the submitted applications for the Program.

9. All entries must be submitted on or before 23:59 hours IST of the last date of application phase as 

notified by the Hosts.

10. An application shall be considered void if it is in whole or part illegible, incomplete, damaged, altered, 

incorrect, counterfeit or obtained through fraud.

5.  Submission Requirements
All submissions/materials must be in English language and in conformity to the application guidelines
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6.  Applicant Representation
1. In case the Participant is an entity or a team of individuals which is entering into the Program, it must 

appoint and authorize one individual as its Representative (the “Representative”) to represent, act, 

correspond and enter/upload/provide any submission/s as part of the Program including the application 

on its behalf. The Representative should be a CXO (preferably the founder, co-founder, promoter, direc-

tor) of the Participant. 

An individual Participant will be her/his own Representative.

2. The Program sessions, interactions, activities and events may be recorded and you as the Representa-

tive hereby give your explicit consent for the same. 

3. All submissions made by the Participant or their Representative must:  

    a). be original/authorized work products / solutions of the Participant; and

    b) do not violate the intellectual property rights or other rights including but not limited to the  

        copyright, trademark, patent, contract, and/or privacy rights, of any other person or entity;

7. Screening, Evaluation and Selection Process
1. Applications which are complete in all respects along with the required attachments and uploads as 

per the Application process will qualify for participation in the selection process. 

2. The Program selection process would comprise three (3) rounds of evaluation. Please refer to the 

Program Website for details of the evaluation process.

Note:  

A. Scores, rankings and the basis of the selection of the applicants will not be provided, shared or publi      

     cized for any of the rounds. 

B. The decision of the Hosts is final and not subject to review. No communication will be entertained  

     in this regard.

8. Intellectual Property Rights
1. All Submissions remain the intellectual property of the Eligible Applicant or Participant that developed 

it. By submitting an entry, Participants agree that (i) the Hosts ill have a fully paid, non-exclusive license 

to use such entry for judging the entry; and (ii) the Submissions made by the Participant may be dissem-

inated, either by distribution, broadcasting, etc., country wide for public use on the directions of the 

Hosts

2. The Participants agree that the Hosts shall have the right to promote the submission and use               

the name, likeness, voice and image of all individuals contributing to a Submission, in any materials 

promoting or publicizing the Program and its results, during the Program Period and thereafter. Other 

Submission materials may be viewed by the Hosts and Judges/Evaluators for screening and evaluation. 

By submitting an entry, participating in the Program sessions, events and/or accepting any award/grant, 

the Participants hereby declare, undertake, represent and warrant that:
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(a) submitted content is not copyrighted, protected by trade secret or otherwise subject to third party 

intellectual property rights or other proprietary rights, including privacy and publicity rights, unless 

Participant is the owner of such rights or has permission from their rightful owner to post the content; 

and

(b) the content submitted does not contain any viruses, Trojan horses, worms, spyware or other 

disabling devices or harmful or malicious code.

3. Excluding submissions, all intellectual property related to this Program, including but not limited to 

copyrighted material, trademarks, trade-names, logos, designs, promotional materials, web pages, 

source codes, drawings, illustrations, slogans, and representations are owned or used under license by 

the Hosts. All rights are reserved. Unauthorized copying or use of any copyrighted material or intellectu-

al property without the express written consent of its owners is strictly prohibited. 

9.  Program Benefits, Takeaways & Awards     

1. Benefits and Takeaways: The Program offers various benefits and awards under the Program, as have 

been and may be notified in future, on the Program Website, for the selected cohort Participants.

 

2. Substitutions & Changes: The Benefits and Takeaways are non-transferable. Hosts in their sole discre-

tion have the right to make an award of substitution. They also reserve the right to not give any award if 

there are no eligible Participants. If, for any reason, the Participant cannot make use of any or all Benefits 

and Takeaways offered in connection with the Program, the same shall be forfeited and Hosts shall have 

no further obligations in this connection towards the Participant.

3. Terms of Usage: Separate terms and conditions may apply to certain Benefits and Takeaways and 

their utilisation. The Benefits and Takeaways made available by third parties, if any, are subject to terms 

and conditions agreed to between the Participant and each such third party. Hosts are not a party to any 

such agreement and will not have any liability or obligation with respect to such Benefits and Takeaways. 

Participants selected to receive the Benefits and Takeaways agree not to use such benefits in any way, 

directly or indirectly, that would violate applicable laws, including, without limitation, in any manner that 

would constitute bribery, an illegal kickback, an illegal campaign contribution, or any other violation of 

applicable anti-corruption, political activity, economic sanctions, or other laws.

4. Verification Requirement: The Benefits and Takeaways, as applicable to Participants is subject to   

verification of the identity, qualifications, and role of the Participants in the creation of the Submission. 

The selection of the beneficiary of Awards, if any, shall be made by the evaluators/judges determined by 

the Hosts, and their decision shall be final.
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10.  Entry Terms and Conditions and Release    
1. By entering the Program, the Participant and the Representative agree(s) to the following:  

   a)  The relationship between the Participant and the Hosts is not a confidential, fiduciary, agency,    

        trust, partnership or any other special relationship.

   b) They will be bound by and comply with these Terms and Conditions. The decisions of the Hosts   

        are binding and final in all matters relating to the Program.

2. Without limiting the foregoing, the Hosts shall have no liability in connection with:  

    a) any incorrect or inaccurate information, whether caused by the Hosts electronic or printing error,   

        or by any of the equipment or programming associated with or utilized in the Program;

    b) technical failures of any kind, including, but not limited to malfunctions, interruptions, or discon  

        nections in phone lines, internet connectivity or electronic transmission errors, or network hard  

        ware or software or failure of the Program Website;

    c) unauthorized human intervention in any part of the entry process or the Program;

    d) technical or human error which may occur in the administration of the Program or the processing    

        of Submissions; or

    e) any injury or damage to persons or property which may be caused, directly or indirectly, in whole  

        or in part, from the Participant’s participation in the Program or receipt or use or misuse of any  

        Award. The Hosts is not responsible for incomplete, late, misdirected, damaged, lost, illegible, or  

        incomprehensible Submissions or for address or email address changes of the Participants. Proof    

        of sending or submitting the aforementioned will not be deemed to be proof of receipt by the Hosts.

3. The Participant and/or its Representative agree:  

a) to abide by the rules, regulations and code of conduct (including both prescribed codes of conduct 

as well other standards which a prudent person is ordinarily expected to follow) of any place of opera-

tion (including but not limited to any premises that will be used/visited as a part of the Program) and 

further indemnify Hosts for any liability arising out of breach of any such rules and regulation.

b) to abide by the terms and conditions of the innovation sandboxes and open APIs of the respective 

Hosts to which access is provided during the Program Period and further indemnify Hosts for any liabili-

ty arising out of breach of the said terms and condition.

c) to have a minimum attendance of seventy-five per cent (75%) for the sessions organised by the Hosts 

as part of the Program in order to be eligible for continued participation and to avail the benefits offered 

by the Program. 

d) to meet any timelines and commitments set forth by the Hosts as part of the Program. 

e) that all hardware, software, internet-access, and any other cost or expense necessary in the Program 

events are your sole responsibility. 

f) that, except where prohibited by law, through these Terms, the Participant and Representatives have 

completely released and discharged any and all claims and rights, whether existing or in future, against 

the Hosts and that no action will be taken by or on your behalf with respect to any such rights.

g) that, your decision to participate in the Program is due to your sole and independent decision and 

which is not, in any way, manipulated or affected by the acts or omission of the Hosts.
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4. The Participant and/or its Representative shall not defame, abuse, harass, stalk, threaten or otherwise 

violate any legal rights (such as rights of privacy and publicity) of Hosts or any other entities associated 

in the Program.

5. The Participant and/or its Representative shall not make any statements or comments of a defamato-

ry or disparaging nature to any third-party regarding Hosts, or any of its officers, directors, employees, 

personnel, agents, policies, services or products.

6. The Participant and/or its Representative shall not publish, post, upload, distribute or disseminate any 

data that contains inappropriate, profane, defamatory, obscene, indecent or unlawful topic, name, mate-

rial or information on or through Hosts / Partner services, servers, notice boards or spaces.

7. The Participant and/or its Representative shall not upload files that intentionally contain viruses, 

Trojan Horses, worms, time bombs, candlebots, corrupted files, or any other similar software or 

programs that may damage the operation of another computer or property of any other co-worker.

8. The Participant and/or its Representative shall not download any file through the services that the 

Applicant knows, or reasonably should know, cannot be legally reproduced, displayed, performed, and 

or/distributed in such manner.

9. The Participant and/or its Representative shall not restrict or inhibit any other user from legitimately 

using and enjoying the services.

10. The Participant and/or its Representative shall not cause interruption of the Program and/or prevent 

others from participating in the events of the Program. Hosts reserves the right to restrict or void partici-

pation from any account, IP address, email address or domain, or device belonging to the Hosts if any 

suspicious participation is detected.

11. The Participant and/or its Representative shall not use any material or information, including images 

and photographs, which are made available through participation in the Program in any manner that 

infringes any copyright, trademark, patent, trade secret, or other proprietary right of any third party. 

12. The Participant and/or its Representative shall not harvest or otherwise collect information about 

other selected participants, including email addresses, without the authorization or consent of such 

participants. 

13. The Participant and/or its Representative shall not disclose any insider information or price sensitive 

information with the Hosts and/or any third party and in the event of any such disclosure, the Hosts shall 

not be liable for any repercussions arising out the disclosure. 
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11.  Representations and Warranties    
1. The Hosts may use the Participant and/or its Representative’s name and likeness, as well as the infor-

mation, images, video, copy, data and any other materials (collectively, the “Materials”) that is submitted 

or made available to the Hosts in connection with the application for the Program, to evaluate such 

application and manage the Program.

2. The Participant and its Representative represent and warrant that they have all necessary rights and 

licenses to grant these permissions. For any and all Materials provided or posted in connection with the 

application for the Program, use of benefits, or any other aspect of participation in the Program, the 

Participant and its Representative further represent and warrant that (i) they have all rights and permis-

sions necessary to provide, share, describe, or reference the Materials, or any third party or their rights, 

(ii) doing so is not injurious to or does not reflect negatively on the Hosts and/or any third party or their 

rights; (iii) doing so does not violate any applicable laws, rules, regulations, licenses including third-party 

licenses; and (iv) any testimonials or statements provided are voluntary, reflect Participant’s honest 

opinions or experiences, are true and correct. 

3. The Participant and its Representative agree to indemnify and hold Hosts harmless from and against 

all damage, loss, third-party claims, proceedings arising out of breach of these representations and    

warranties or any other provisions of this Agreement.

4. The Participant and its Representative understand and acknowledge that the Hosts, Partners have 

wide access to ideas, applications, text, images, code, applications, software, and other creative materi-

als. The Participant and its Representative also acknowledge that many ideas may be competitive with, 

similar to, or identical to their and/or each other in idea, function, components, format, or other respects. 

5. The Participant and its Representative acknowledge and agree that they will not be entitled to any 

compensation as a result of Hosts’ use of any such similar or identical material that has or may come to 

Hosts (as the case may be) from other sources. The Participant and its Representative acknowledge and 

agree that the Hosts does not now and will not have in the future any duty or liability (direct or indirect; 

vicarious, contributory, or otherwise) with respect to the infringement or protection of Participant’s 

patent, copyright, or other proprietary rights in and to anything which is provided in connection with 

participating in the Program. 

6. The Participant and its Representative acknowledge and agree that, with respect to any claim relating 

to or arising out of Hosts’ actual or alleged use of any material submitted in connection with the 

Program, Hosts shall not be liable for the loss, injury or damage, if any, thereby caused to the Participant 

and/or its Representative.
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12. Information and Data Use:
1. The Participant and its Representative acknowledges and agrees that in order for Hosts to provide the 

Program and any services and benefits in connection with the Program, any member of the Participant 

(including the Representative) may be asked to provide certain personal information, such as name, 

personal contact information, business contact information, visa information, referrals and/or referenc-

es. The Hosts may also receive such information from third-party data providers who have the rights to 

provide us with such information. These third-party data providers collect such information from public-

ly available sources, or through third parties they work with. 

2. The Participant and its Representative, jointly and severally acknowledge that the Hosts may use such 

personal information as necessary to assess the eligibility and suitability of such Participant for the 

Program, to stay in touch and engage with such Participant, to maintain and improve Hosts’ programs 

and services, and to comply with applicable laws and regulations. Hosts may share such information 

with its affiliates, third parties, and/or third-party service providers in order to provide the Program and 

any services and benefits in connection with the Program. 

3. The Participant and its Representative understand that their contact information may also be made 

available within the Hosts’ groups. Hosts may also be required to preserve and/or share this information 

with regulators, law enforcement, or others. 

4. The personal information so collected may be retained for as long as required in order to comply with 

legal obligations, to resolve disputes, and to enforce our contractual agreements, or as necessary for our 

legitimate interests. 

 

5. The basis of Hosts processing said data is 1) as necessary to run, operate, and manage the Program, 

2) consistent with specific consents, which Representative (on behalf of Participant) may revoke at any 

time, 3) as necessary to comply with legal obligations, 4) to protect vital interests, and 5) as necessary 

for Hosts’ legitimate interests, unless those interests are overridden by Participant’s interests or funda-

mental rights and freedoms which require protection of personal data.

13. Confidentiality:
1. In connection with Participant’s participation in the Program, a Participant may acquire information 

that are confidential or proprietary in nature. The Participant agrees to use such confidential information 

only in connection with participation in the Program and agree to hold in confidence and to not disclose 

confidential information to any person or entity. Similarly, all proprietary materials received from the 

Participant shall considered as confidential and proprietary to the Participant and same shall be held in 

confidence by the Hosts.

2. Notwithstanding to anything stated above, the following nature of information (shared by either 

Participant or Hosts) shall not be considered as confidential information:

i. The information is in, or subsequently comes into, public knowledge other than as a direct or indirect 

result of the information being disclosed in breach of this Terms; or
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iii. The information was lawfully made available to the recipient party on a non-confidential basis by a 

third party who has the right to make such disclosure; or 

iv. Information which is independently developed by the recipient party through its own development 

efforts without use of / reference to any of the Disclosing Party’s Confidential Information.

3. The Participant and its Representative agree to keep confidential and secure any and all login and 

other information used to access the Program benefits. The Participant and its Representative under-

stand and agree that a violation of this confidentiality obligation may result in immediate termination 

from the Program, among other remedies that may be sought by and available to Hosts. All of the fore-

going confidentiality obligations apply to and are binding upon all Program Participants.

4. If the Participant is compelled by any judicial or governmental authority to disclose any confidential 

information received in connection with your participation in the Program, the Representative shall 

promptly notify the Hosts, in writing, of such demand for disclosure and cooperate with and assist the 

Hosts in seeking a protective order or any other appropriate remedy to preserve the confidentiality of 

the confidential information. Further, the Participant and its Representative shall limit the disclosure only 

to the portion of the requested confidential information that is required to disclose.

14. Indemnity
1. Under no circumstances will the Hosts be liable for any direct, incidental, indirect, special, or conse-

quential damages in connection with, arising out of, or relating in any way to the Program and/or Terms.

2. The Participant shall indemnify and hold Hosts and its officers, directors, employees, successors (“Re-

leased Parties”) and assigns harmless against any claims, losses, damages, liabilities, and expenses 

(including reasonable attorneys’ and other professionals’ fees) incurred by Hosts in connection with, 

arising out of or relating to any breach / non-compliance by the Selected Participant to these Terms 

including any liability or claims whatsoever any injury, damage, death, loss, or accident to any person or 

property.

15. Publicity
1. By participating in the Program, Participant consents to the promotion and display of the Participant’s 

Submission, and to the use of personal information about themselves for promotional purposes, by the 

Hosts and third parties acting on their behalf. Such personal information includes, but is not limited to 

the name, likeness, photograph, voice, opinions, comments and hometown and country of residence. It 

may be used in any existing or newly created media, worldwide without any payment or consideration 

or right of review, unless prohibited by law. Authorized use includes but is not limited to advertising and 

promotional purposes.

2. Further, the Participants consent that the information provided/being submitted including but not 

limited to personal, business idea, products, solutions, technology details and business plan, etc. shall be 

accessed and utilized by Hosts as part of the Program activities.
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16. General Conditions
1. Hosts reserve the right, in its sole discretion, to cancel, suspend and/or modify the Program, or any 

part of it, in the event of a technical failure, fraud, or any other factor or event that was not anticipated 

or is not within their control.

2. Hosts reserve the right in its sole discretion to disqualify any Participant if it finds to be actually or 

presenting the appearance of tampering with the entry process or the operation of the Program or to 

be acting in violation of these Terms or in a manner that is inappropriate, unsportsmanlike, not in the 

best interests of this Program, or a violation of any applicable law or regulation.

3. Any attempt by any person to undermine the proper conduct of the Program may be appropriately 

dealt with by the Hosts in accordance with law.

4. If there is any discrepancy or inconsistency between the Terms and disclosures or other statements 

contained in any of the materials of the Program, including but not limited to the Program application 

form, Program website, or advertising, the terms contained herein shall prevail.

5. These Terms are subject to change at any time, including the rights or obligations of the Participant, 

the Hosts. The Hosts will post the amended Terms on the official Program Webpage. To the fullest extent 

permitted by law, any amendment will become effective at the time specified in the posting of the 

amended Terms or, if no time is specified, at the time of posting.

6. The Hosts failure to enforce any clause of these Terms shall not constitute a waiver of that provision. 

Should any provision of these Terms be or become illegal or unenforceable in any jurisdiction whose 

laws or regulations may apply to a Participant, such illegality or unenforceability shall leave the                

remainder of these Terms, to the fullest extent permitted by law, unaffected and valid. The illegal or 

unenforceable provision shall be replaced by a valid and enforceable provision that comes closest        

and best reflects the Hosts’ intention in a legal and enforceable manner with respect to the invalid or 

unenforceable provision.

7. The Participant agrees to use the Program Website and participate in the Program in compliance with 

the applicable laws. The Participant shall not use the website or participate in the Program for any 

unlawful purpose or engage in any conduct which restricts others from enjoying the website or              

participating in the Program.

8. The participant acknowledges and agrees that the Hosts may collect, store, share, and otherwise use 

personally identifiable information provided during the Program, including, but not limited to, name, 

mailing address, phone number and email address.

9. The Participants undertake and declare that their Submissions are their authorized/own original work 

and, as such, they are either the sole and exclusive owner and rights holder of the Submission. The 

Participant agrees not to submit any Submission that (1) infringes any third-party proprietary rights, 

intellectual property rights, industrial property rights, personal or moral rights or any other rights, 

including without limitation, copyright, trademark, patent, trade secret, privacy, publicity or confidenti-

ality obligations; or (2) otherwise violates the applicable national, state or local law.
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10. The Participants agree and undertake to attend the program sessions including events and work-

shops as well as interactions, engagements, assignments, etc. as part of the program plan and schedule. 

The Program has been designed to provide maximum benefits to the participants and will have a certain 

minimum attendance and participation requirements which will have to be complied with, failing which 

the Hosts will have the discretion to cancel the participation at anytime during the program duration.

11. Hosts reserves the right to terminate the participation of the Participant from the Program in the 

event that the Participant materially breaches any term or provision of these Terms and such breach is 

not cured within 7 (seven) days from the receipt of written notice of such breach from the Hosts and 

further in the event that the Participants’ acts or omission result in any negative consequence or might 

prospectively result in any negative consequence to the Hosts.

12. Hosts also reserves the right to restrict and terminate the participation of the Participants specially 

in cases of Participants (as the case may be) attempt to tamper with or impair the administration, securi-

ty, fairness, execution of the Program and/or any of the associated offerings. If your participation in the 

Program discontinues for any or no reason, Hosts reserves the right to require you to discontinue using 

and return any and all benefits immediately, unless it specifies a different timeframe.

13. Subject to the terms laid down herein, these Terms shall remain in force and effect till the Participant 

is involved in this Program (i.e., either till the selection process (wherein the Participant does not qualify 

for the next round) or till the completion of the Program, whichever is later). 

17. Limitations of Liability
By entering, all Participants agree to release the Hosts from any and all liability in connection with the 

awards/ recognition/ Participant’s participation in the Program.

18. Disclaimer 
Nothing in these Terms actually or purportedly limits, excludes, or modifies, any statutory guarantee       

or any implied condition or warranty, the exclusion of which from these terms would contravene            

any applicable statute, law, or rule or cause any part of these terms to be void (“Non-Excludable        

Guarantees”). To the maximum extent allowed under applicable law, and except for a Non-Excludable 

Guarantees, Program participation and all benefits are provided “as is” with no warranty, representation, 

or guarantee, express or implied, in fact, custom, or law, whether now known or later enacted, made by 

Hosts or its parent, affiliates, subsidiaries, divisions, and promotional partners or any of their employees, 

officers, directors, members, managers, agents or representatives or for which any of the Hosts may be 

liable. Any alleged or actual ambiguity or discrepancy related to the Program will be resolved by Hosts 

in  their sole discretion

19. Disputes
 All disputes and differences arising out of or related to the Program shall in prefatory be determined or 

adjudged by the Hosts.
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20. Governing Law & Jurisdiction
1. Except where prohibited by law, any and all disputes, claims, and causes of action between a Partici-

pant and any claims arising out of or connected with this Program, the determination of any Participant, 

or any benefits received must be resolved individually subject to Clause 19 above without resort to any 

form of class action. Further, in any such dispute, under no circumstances will a Participant be permitted 

or entitled to obtain awards for, and hereby waives all rights to claim punitive, incidental or consequen-

tial damages, or special damages, lost profits and/or any other damages, including attorneys’ fees; and 

each Participant further waives any right to seek injunctive or equitable relief. 

2. Any disputes that arise out of these Terms or during the Program shall be attempted to be resolved 

amicably by mutual discussion and subject to Clause 19 above, failure of which the issue shall be referred 

to a sole arbitrator, appointed mutually by the Hosts and the aggrieved participant. The venue and seat 

of arbitration shall be at New Delhi. The proceeding of the arbitration shall be conducted in accordance 

with the Indian Arbitration and Conciliation Act, 1996 and the language of the proceeding shall be in 

English. The decision of the arbitrator shall be considered final and binding.

3. This Program and any dispute arising under or related thereto (whether for breach of contract, 

tortious conduct, or otherwise) will be governed by laws of India, without giving effect to its conflicts of 

law or choice of law principles or rules that would cause the application of the laws of any jurisdiction. 

4. The Courts of New Delhi, India shall have the jurisdiction with respect to any dispute arising out of the 

Program.

21. Declaration 

1. Participant further agree and confirm that they will abide by the terms, conditions, rules, regulations 

and guidelines of the Program along with that of any other offering/s as would be provided by the Hosts 

as has been laid currently or will be laid including subsequent updations and that the decision of the 

Hosts will be final in case of any ambiguity, interpretation issues, conflicts, complaints, claims, disputes 

and/or disagreement.

2. The Participant acknowledges that it has read, understood, agreed and accepted these Terms and 

also the competition rules, regulations and guidelines. Further, these Terms constitute the complete 

understanding for the purpose of this Program and with respect to the subject matter hereof and super-

sedes all representations, understandings including any prior agreement, terms and conditions whether 

oral or written and all other communications between them relating thereto. The Participant voluntarily 

agrees to participate and accepts that the decision of the Hosts will be final on any aspect related to the 

Program and its associated offerings.


